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Introduction

For anyone aspiring to build a career with the United States Postal Service, mastering the USPS Assessment 

Information Package Exam 916is a pivotal step. This exam evaluates a candidate’s knowledge of postal

regulations, operational procedures, customer service, and safety protocols—core competencies that underpin the

reliability and efficiency of the nation’s mail system. Whether you’re a recent graduate, a seasoned logistics

professional, or simply looking to broaden your skill set, understanding the structure, content, and preparation

strategies of the 916 exam can dramatically improve your chances of success.

In this comprehensive guide, we’ll walk you through every aspect of the exam—from its objectives and format to

study resources and exam �day tactics. By the end, you’ll have a clear roadmap to tackle the assessment confidently

and set the stage for a rewarding career with the USPS.

Understanding the USPS Assessment Information Package Exam 916

What is the 916 Exam?

The 916 exam is a standardized assessment administered by the USPS to evaluate candidates for a variety of

operational roles. Unlike general aptitude tests, the 916 focuses on the practical knowledge required for day �to �day

postal work. It covers everything from mail classification and sorting to customer interaction and safety compliance.

Exam Objectives and Scope

The primary goal of the 916 exam is to ensure that all employees possess a baseline competency that supports the

USPS’s mission of delivering reliable, secure, and efficient mail services. The exam assesses:

•  Understanding of postal regulations and policies

•  Proficiency in mail handling and processing procedures

•  Customer service aptitude and communication skills

•  Adherence to safety and security protocols

•  Operational efficiency and problem �solving abilities

Preparing for the USPS 916 Assessment

Study Resources

There are several high �quality resources to help you prepare:

1.  Official USPS Study Guides – These are often the most reliable source of information, covering all exam 

sections in detail.

2.  Online training platforms – Websites like Postal Academy and PostalPro offer video tutorials and interactive 

quizzes.

3.  Industry forums – Engaging with peers on platforms such as Reddit’s r/USPS can provide real �world insights 

and study tips.

4.  Practice tests – Many publishers offer sample exams that mimic the format and difficulty of the actual 916 

test.



Study Plan and Timetable

Creating a structured study schedule is essential. Here’s a suggested 12 �week plan:

•  Weeks 1–3: Focus on postal regulations and mail handling basics.

•  Weeks 4–6: Dive into customer service scenarios and safety procedures.

•  Weeks 7–9: Practice time �bound mock exams and review weak areas.

•  Weeks 10–12: Final review, relaxation techniques, and exam logistics.

Practice Exams and Sample Questions

Simulating the exam environment is one of the most effective ways to build confidence. Allocate at least two

full �length practice tests before the actual exam day. Analyze your results to identify patterns of mistakes—whether

they stem from knowledge gaps or time management issues.

Exam Format and Sections

Multiple Choice

The bulk of the 916 exam consists of multiple �choice questions that test factual knowledge and quick

decision �making. These questions typically present a scenario followed by four answer options.

Written Response

Some sections may require short written answers—such as explaining how you would handle a customer

complaint or outlining safety steps for a specific situation. Focus on clear, concise language and structured

responses.

Practical Skill Assessment

While not always part of the written exam, certain USPS roles may include a practical demonstration of sorting,

labeling, or equipment operation. Familiarize yourself with the tools and procedures you’ll be evaluated on.

Key Topics Covered in the 916 Exam

Postal Regulations

Understanding the USPS’s legal framework—such as the Postal Regulatory Commission guidelines, the Postal

Service Act, and the Uniform Postal Rules—is foundational. Pay special attention to:

•  Mail classification codes (e.g., First Class, Priority Mail)

•  Prohibited and restricted items

•  Rate calculation methods

Mail Handling Procedures

Efficient mail processing is at the heart of USPS operations. Topics include:

•  Sorting algorithms and equipment usage

•  Labeling and addressing standards

•  Package handling and weight calculations

Customer Service Skills

Excellent customer service ensures customer loyalty and operational smoothness. Expect questions on:

•  Effective communication techniques

•  Conflict resolution strategies



•  Understanding customer needs and expectations

Safety and Security

Safety protocols protect both employees and the public. Key areas include:

•  Hazard identification and mitigation

•  Security procedures for handling sensitive items

•  Emergency response protocols

Operational Efficiency

Optimizing workflow is essential for meeting service promises. Topics cover:

•  Time �management techniques

•  Inventory control and resource allocation

•  Performance metrics and continuous improvement

Tips and Strategies for Success

Time Management

Allocate your exam time wisely. For instance, spend no more than 90 seconds on a single multiple �choice question

and reserve the final 10 minutes for review.

Understanding the Scoring System

While the USPS does not publicly disclose the exact weighting of each section, most exams reward accuracy over

speed. Aim for a high overall percentage by focusing on correctness first.

Managing Exam Day Stress

Adopt calming techniques such as deep breathing or short stretches before the exam. Arrive early, bring necessary

documents, and keep a positive mindset.

Common Mistakes to Avoid

•  Rushing through questions without reading them fully.

•  Neglecting to review the entire test for errors.

•  Ignoring the importance of the written response sections.

•  Underestimating the value of practice exams.

After the Exam: What Happens Next?

Score Reporting

Once the exam is graded, your score is typically posted online within a week. USPS may provide a breakdown of

your performance by section, which can help you identify areas for improvement if you plan to retake the test.

Certification and Advancement Opportunities

Passing the 916 exam opens doors to various USPS positions—ranging from mail carrier and sorting technician to

supervisory roles. Additionally, a strong score may qualify you for advanced training programs, certifications, and

career advancement tracks.

FAQs about USPS Assessment Information Package Exam 916



1.  What is the passing score for the 916 exam? The USPS typically requires a minimum of 70% overall, though 

this can vary by position.

2.  How many times can I retake the exam? Candidates are usually allowed up to three attempts within a 

12 �month period.

3.  Is the exam computer �based? Yes, most USPS exams are administered on a computer at designated testing 

centers.

4.  Can I bring a calculator? Calculators are generally not permitted; you’ll need to perform any calculations 

manually.

5.  What if I need a special accommodation? Contact the USPS Human Resources office well in advance to 

request accommodations such as extended time or a separate testing room.

Conclusion

The USPS Assessment Information Package Exam 916is more than just a hurdle; it’s a gateway to a stable and

fulfilling career within one of America’s most iconic institutions. By understanding the exam’s structure, focusing on

key content areas, and employing disciplined study habits, you’ll position yourself for success. Remember, the goal

isn’t merely to pass the test—it’s to master the knowledge and skills that will serve you throughout your USPS

journey. Good luck, and welcome to the world of postal service excellence!
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