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How to Set Up a FedEx Business Account: A Step �by �Step Guide

Running a small shop, a growing e �commerce venture, or an established corporation, you’ll quickly discover that 

shipping is a critical part of the business equation. While FedEx offers a range of services that can streamline your 

logistics, the first step to unlocking those benefits is creating a dedicated FedEx Business Account. This account

gives you access to discounted rates, advanced shipping tools, and comprehensive reporting—features that can

save time, reduce costs, and keep your customers satisfied.

In this guide we’ll walk through everything you need to know to set up a FedEx Business Account, from eligibility

and preparation to the final login. By the end, you’ll be ready to take full advantage of FedEx’s powerful shipping

solutions.

Why a FedEx Business Account Matters

While individuals can ship packages using FedEx’s consumer services, a FedEx Business Accountoffers a host

of advantages that are essential for companies that ship regularly:

•  Volume �Based Discounts: The more you ship, the lower your per �shipment cost can become.

•  Custom Billing Options: Consolidate invoices, set up purchase orders, and choose from various payment 

methods.

•  Advanced Shipping Tools: Access to the FedEx Ship Manager, API integration, and mobile apps.

•  Detailed Reporting: Track shipments, analyze shipping spend, and generate custom reports.

•  Priority Customer Support: Dedicated account managers and priority service lines.

Whether you’re a retailer, manufacturer, or service provider, these benefits translate into lower shipping costs,

faster delivery, and a more professional image.

Who Is Eligible for a FedEx Business Account?

Almost any business can open a FedEx Business Account, but there are a few basic requirements to keep in mind:

1.  Legal Entity: Your company must be a registered business—corporation, LLC, partnership, or sole 

proprietorship.

2.  Tax Identification: A valid Employer Identification Number (EIN) or Social Security Number (SSN) for sole 

proprietors.

3.  Banking Information: A U.S. bank account for payment processing, or a corporate credit card.

4.  Minimum Shipping Volume: While there’s no strict minimum, FedEx often prefers businesses that ship more 

than a few dozen packages per month.

5.  Compliance: No outstanding legal or financial issues that would impede shipping operations.

If you’re unsure whether your business qualifies, contact FedEx Customer Support for guidance.

Preparing to Set Up Your Account

Before you dive into the registration process, gather the following information to ensure a smooth experience:



•  Company name, address, and phone number.

•  Primary contact person’s name, email, and phone number.

•  EIN or SSN.

•  Preferred billing method (bank account, corporate card, or FedEx account number).

•  Desired shipping services (e.g., FedEx Express, FedEx Ground, International).

•  Any existing FedEx account numbers for consolidation.

Having these details on hand will speed up the registration and reduce back �and �forth communication.

Step �by �Step: How to Set Up a FedEx Business Account

1. Visit the Official FedEx Business Account Page

Navigate to the FedEx website and locate the Business Accountsign �up page. You can find it under the

“Accounts” or “Business” menu, or simply search for “FedEx Business Account” in the site search bar.

2. Click “Create an Account” or “Open a New Account”

This button will take you to the online registration form. You’ll be asked to choose between a FedEx Ship Manager 

or FedEx APIaccount, depending on your shipping volume and technical needs. For most businesses, the

standard account is sufficient.

3. Fill Out the Registration Form

The form is organized into logical sections:

1.  Company Information – Company name, address, and contact details.

2.  Contact Person – Name, title, email, and phone number of the primary account holder.

3.  Business Details – Legal structure, EIN/SSN, and industry classification.

4.  Billing Preferences – Choose how you’ll pay (bank account, corporate card, etc.).

5.  Shipping Preferences – Select the FedEx services you’ll use most frequently.

Be meticulous; incorrect information can delay account activation.

4. Verify Your Identity

FedEx may require identity verification, especially for larger accounts. You’ll be asked to upload a

government �issued ID or provide a credit card for a small verification charge.

5. Accept Terms & Conditions

Read the FedEx Business Account Terms of Servicecarefully. Once you agree, check the box and submit the

form.

6. Receive Confirmation & Account Number

After processing, FedEx will send a confirmation email with your new account number and login credentials. Keep

this email secure—your account number is essential for all future transactions.

7. Log In to FedEx Ship Manager

Using the credentials from your confirmation email, log in to FedEx Ship Manager. This portal is the hub for all your

shipping activities.

8. Configure Your Shipping Profile

Within Ship Manager, you’ll create shipping profiles that define:



•  Preferred carriers and service levels.

•  Packaging options (boxes, envelopes, pallets).

•  Custom labels and branding.

•  Address book for frequent recipients.

Customizing these settings ensures consistency and saves time on each shipment.

9. Set Up Billing & Payment

Navigate to the “Billing” section to input your bank account or corporate card details. You can also set up FedEx 

Billing Accounts to consolidate multiple shipments and streamline invoicing.

10. Integrate with Your E �Commerce Platform

If you run an online store, connect FedEx Ship Manager to your platform (Shopify, WooCommerce, Magento, etc.).

Most major e �commerce systems have built �in FedEx modules that automatically pull your account credentials and

apply the correct rates.

11. Test a Sample Shipment

Before going live, create a test shipment to confirm that rates, labels, and delivery confirmations work as expected.

This step helps identify any configuration errors early.

12. Start Shipping!

Once your test shipment succeeds, you’re ready to ship real packages. Use the FedEx mobile app for on �the �go

label printing, or schedule pickups through Ship Manager for convenience.

Choosing the Right Billing Options

FedEx offers several billing methods tailored to different business needs:

•  FedEx Account Billing: Directly deduct shipping costs from your bank account.

•  Corporate Card Billing: Charge shipments to a corporate credit card for easy reconciliation.

•  Purchase Order Billing: Pay via purchase order for larger contracts or government work.

•  Pay �Later Options: Some regions allow deferred payment plans for small businesses.

Evaluate your cash flow and accounting processes to pick the most suitable option. Many businesses combine

multiple methods—for example, using a corporate card for urgent shipments and bank transfers for regular bulk

shipping.

Leveraging FedEx Shipping Tools

FedEx Ship Manager

This web �based application lets you create labels, track shipments, and manage orders. Key features include:

•  Batch label printing for high �volume shipments.

•  Automated address validation to reduce delivery errors.

•  Custom reporting for shipping spend analysis.

•  Integration with accounting software like QuickBooks.

FedEx API

For tech �savvy businesses, the FedEx API provides programmatic access to shipping services. It’s ideal for:

•  Real �time rate calculation.



•  Automated label generation within your ERP system.

•  Custom workflow integration (e.g., auto �printing labels when an order is marked “ready to ship”).

FedEx Mobile App

The mobile app supports:

•  Label printing via Bluetooth or Wi �Fi.

•  Package pickup scheduling.

•  Delivery status notifications.

•  Easy access to account settings on the go.

FedEx On �Site Services

For large businesses, FedEx offers on �site services such as:

•  Dedicated account managers.

•  Customized shipping solutions.

•  On �premise label printing kiosks.

•  Training sessions for staff.

Best Practices for Managing Your FedEx Business Account

1.  Regularly Review Billing Statements: Check for discrepancies and reconcile with your accounting records.

2.  Track Shipping Metrics: Use FedEx reports to monitor on �time delivery rates and cost per shipment.

3.  Update Shipping Profiles: Adjust packaging and service level preferences when your product mix changes.

4.  Maintain Account Security: Change passwords regularly and enable two �factor authentication.

5.  Stay Informed About Rate Changes: Subscribe to FedEx newsletters or alerts for rate updates.

6.  Leverage Promotions: Keep an eye on seasonal promotions or volume �based discounts.

7.  Use Address Validation: Reduce delivery delays by ensuring all addresses are correct before printing labels.

Common Issues and Troubleshooting Tips

•  Label Printing Errors: Verify printer settings, ensure the correct label size, and check for firmware updates.

•  Rate Calculation Discrepancies: Confirm package dimensions and weight; use the FedEx rate calculator for 

reference.

•  Account Lockouts: If you’re locked out, use the “Forgot Password” feature or contact customer support.

•  Billing Discrepancies: Double �check the billing account number and confirm that the correct account is linked 

to your shipments.

•  Pickup Scheduling Problems: Ensure pickup times are within FedEx’s service windows and that the pickup 

address is accurate.

Frequently Asked Questions (FAQs)

What is the difference between FedEx Express and FedEx Ground?

FedEx Express offers overnight and time �definite delivery, ideal for urgent shipments. FedEx Ground provides

cost �effective, day �definite delivery, typically used for domestic packages that are not time �critical.

Can I use a FedEx Business Account for international shipments?

Yes. The account gives you access to international services like FedEx International Priority and FedEx

International Economy. You’ll need to set up customs documentation in Ship Manager.

Do I need a FedEx Business Account to ship with FedEx?



Not necessarily. Individuals can ship using the FedEx website or retail locations. However, a business account

unlocks discounts, advanced tools, and bulk shipping capabilities.

How long does it take to activate a new FedEx Business Account?
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