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Introduction

In today’s global marketplace, clear communication about product availability is essential. Whether you run an

online store, manage a physical retail location, or coordinate a supply chain, customers expect accurate and timely

information about whether an item is currently available. In English, the phrase “out of stock” is universally

understood, but when you need to convey this status to Spanish-speaking audiences, the translation must be

precise, culturally appropriate, and context �sensitive. This article explores the Spanish equivalents of “out of stock,”

the nuances of each expression, and best practices for using them in various business settings. By the end, you’ll

have a comprehensive toolkit for ensuring that your Spanish �speaking customers receive clear, professional, and

engaging information about product availability.

Understanding “Out of Stock” in English

Before diving into translations, it’s helpful to define the concept in its native language. “Out of stock” indicates that a

product is currently unavailable for purchase because the inventory has been depleted. It’s a status that can be

temporary—perhaps the item will be restocked soon—or permanent, if a product is discontinued. The phrase is

concise, but it carries several layers of meaning:

•  Inventory level – The physical quantity of the item is zero.

•  Supply chain status – There may be a delay in replenishment due to production, shipping, or other logistical 

issues.

•  Customer expectations – Customers may anticipate a restock date or alternative options.

•  Business implications – Lost sales, potential churn, and the need for effective communication.

The Need for Accurate Spanish Translation

Spanish is spoken by more than 500 million people worldwide. In e �commerce, marketing, and customer service, a

mistranslated status can lead to confusion, frustration, or even reputational damage. The challenge lies in selecting

a phrase that not only translates the literal meaning but also captures the tone and urgency appropriate for each

context. Below, we examine several common Spanish expressions for “out of stock” and discuss when each is most

suitable.

Common Spanish Translations for “Out of Stock”

While many Spanish speakers understand the English term, it’s best to use a native expression to maintain

professionalism and clarity. The most frequently used translations include:

1.  Agotado/a – Literally “sold out” or “depleted.” This is the most common, everyday term.

2.  Sin stock – Directly mirrors the English structure; often used in business or technical contexts.

3.  No disponible – Means “not available.” A slightly more formal option.

4.  No hay existencias – Emphasizes the lack of inventory; used in retail and logistics.

5.  No hay en stock – A hybrid that blends “no” with “en stock.”

Choosing the right phrase depends on the setting, audience, and desired tone. Below, we break down each

translation, providing examples and usage guidelines.



Agotado/a

“Agotado” (masculine) or “agotada” (feminine) is the most natural and widely recognized way to say “out of stock.” It

is commonly seen on product pages, in-store signage, and promotional materials.

•  Example: “El producto está agotado” – “The product is sold out.”

•  Context: Ideal for consumer-facing communication where brevity and familiarity are key.

•  Pros: Easy to understand, conveys urgency, and feels conversational.

•  Cons: May sound informal in highly formal or B2B settings.

Sin stock

“Sin stock” directly translates to “without stock.” It is often used in internal systems, inventory management, and by

staff communicating with customers.

•  Example: “El artículo está sin stock” – “The item is without stock.”

•  Context: Useful in e �commerce back �end interfaces, order management dashboards, and when communicating 

with suppliers.

•  Pros: Clear, technical, and less ambiguous.

•  Cons: Can feel too literal for casual customer interactions.

No disponible

“No disponible” means “not available.” It carries a slightly formal tone and can be used in contexts where you want

to emphasize that a product cannot be accessed at the moment.

•  Example: “Este modelo no está disponible” – “This model is not available.”

•  Context: Suitable for official announcements, terms and conditions, or when explaining product 

discontinuation.

•  Pros: Polite, professional, and versatile.

•  Cons: Less immediate than “agotado” and may not convey urgency.

No hay existencias

“No hay existencias” literally means “there are no stocks.” It is a bit more formal and is often seen in inventory

reports or internal communications.

•  Example: “No hay existencias de este artículo” – “There are no stocks of this item.”

•  Context: Useful for staff notices, supply chain updates, or when discussing logistics.

•  Pros: Precise and descriptive.

•  Cons: Lengthy for quick customer communication.

No hay en stock

This hybrid phrase combines “no” with “en stock.” It is less common but still understandable.

•  Example: “No hay en stock el producto” – “The product is not in stock.”

•  Context: Often used in Spanish-speaking regions where English influence is stronger, such as in bilingual 

customer service scripts.

•  Pros: Clear to bilingual audiences.

•  Cons: Can feel awkward to native Spanish speakers.

Nuances and Contexts: When to Use Which Phrase

Choosing the appropriate expression is more than a linguistic decision; it reflects your brand’s tone, the customer’s

expectations, and the nature of the product. Below are scenarios that illustrate the best fit for each translation.



Retail Stores and Physical Signage

In a brick �and �mortar environment, customers expect quick, visible cues. “Agotado” or “Sin stock” works well on price

tags, shelf labels, and in �store displays. The phrase should be concise and immediately recognizable.

Online Product Listings

On e �commerce platforms, the status appears in search results, product pages, and cart confirmation screens.

“Agotado” is widely used in Spanish online marketplaces, but “Sin stock” can be helpful when the platform

automatically pulls inventory data from the backend.

Customer Support and Live Chat

When a customer asks about availability, a friendly response like “Lo siento, el producto está agotado por el 

momento” is effective. If the support agent needs to explain a delay, “El artículo está sin stocky se espera que

vuelva a estar disponible el próximo lunes” adds context.

Wholesale and B2B Communications

In B2B contexts, a more formal tone is preferable. “No disponible” or “No hay existencias” can be used in purchase

orders, supply forecasts, and vendor contracts.

Marketing and Promotional Materials

When creating urgency, “Agotado” or “Sin stock” can be paired with phrases like “¡Solo quedan 3 unidades!” to

encourage impulse purchases. However, overusing scarcity can backfire if customers feel misled.

How to Use “Out of Stock” in Different Settings

Below, we provide detailed examples of how to incorporate Spanish stock status phrases into various business

functions.

E �Commerce: Product Pages

1.  Title Bar: “Producto agotado” or “Producto sin stock.”

2.  Product Description: “Actualmente agotado. Se espera restock el 12 de mayo.”

3.  Cart Confirmation: “Lo sentimos, el artículo está agotado y se ha removido de su carrito.”

4.  Email Notifications: “¡Atención! El producto que seleccionó está sin stock.”

Retail: In �Store Displays

1.  Price Tags: “Agotado” in bold, red font.

2.  Shelf Labels: “Sin stock – volveremos el 15 de junio.”

3.  Digital Signage: “¡Lo sentimos! El artículo está agotado.”

Customer Support: Phone and Chat

1.  Greeting: “Hola, gracias por llamar a Nombre de la Empresa. ¿En qué puedo ayudarle?”

2.  Response: “Lo siento, el producto que busca está agotado por el momento.”

3.  Offer Alternative: “¿Le gustaría recibir una notificación cuando esté disponible?”

Supply Chain and Inventory Management

Internal dashboards often use technical terms. “No hay existencias” or “Sin stock” are appropriate for inventory

reports, procurement requests, and forecasting models.

Customer Experience: Handling “Out of Stock” Situations



A well �managed stock �out experience can turn a potential loss into a future opportunity. Here are key strategies:

•  Transparency: Clearly communicate the reason for the shortage and the expected restock date.

•  Alternatives: Offer similar products or recommend waiting lists.

•  Personalization: Use the customer’s name and purchase history to suggest relevant substitutes.

•  Follow �Up: Send a notification when the product becomes available.

•  Compensation: Consider discounts, vouchers, or free shipping for future purchases.

Example Script for Live Chat

“Hola Juan, gracias por tu interés en el Producto X. Actualmente, está agotado y esperamos que vuelva a estar 

disponible el 15 de junio. ¿Te gustaría que te notifiquemos cuando esté listo o prefieres ver opciones similares?”

Cultural Considerations in Spanish �Speaking Markets
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