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Newark Public Schools PowerSchool Parent Portal User Guide

Welcome to the definitive guide for parents, guardians, and family members who want to make the most of the
Newark Public Schools PowerSchool Parent Portal. Whether you're a new parent navigating the portal for the first
time or an experienced user looking to uncover hidden features, this comprehensive walkthrough will help you stay
connected, organized, and engaged with your child’s education.

Why the PowerSchool Parent Portal Matters

The Newark Public Schools (NPS) system is one of the largest school districts in New Jersey, serving thousands of
students across 70+ schools. With such a large community, timely communication between families and educators
is essential. The PowerSchool Parent Portal provides a secure, real time hub where you can:

¢ View grades, attendance, and progress reports

e Track assignments and upcoming due dates

¢ Communicate with teachers and administrators

e Access school calendars, newsletters, and announcements

e Customize notifications and preferences for your child’s learning journey

By mastering the portal, you'll be better equipped to support your child’s academic success, participate in school
events, and collaborate with teachers effectively.

Getting Started: How to Log In

Before you can dive into the portal’s features, you need a valid NPS user ID and password. If you're a first time user,
follow these steps to create your account.

Step 1: Visit the Official Login Page
Navigate to the NPS PowerSchool portal by typing https://portal.nps.eduinto your browser’s address bar. The
login screen is prominently displayed on the homepage.

Step 2: Enter Your Credentials

Use the user ID assigned to your child’s account. If you're a parent of multiple students, you'll have separate IDs for
each child. The password is typically the first six digits of the child’s social security number or a custom password
set by the district.

Step 3: Verify Your ldentity

For security, the portal may prompt you to answer a security question or enter a verification code sent to the
parent’s email or phone number on file. This extra step ensures that only authorized family members can access
sensitive information.

Step 4. Save Your Session

Check the “Remember Me” box if you're using a personal device. For shared or public computers, leave this box



unchecked to protect your data.
Understanding the Dashboard

Once logged in, you'll be greeted by the portal's dashboard—a customizable overview of your child’s academic
status. The layout typically includes the following sections:

1. Quick Links

These icons provide instant access to the most frequently used features such as grades, attendance, and
assignments.

2. Calendar View

The embedded calendar shows upcoming school events, holidays, and individual assignment due dates. You can
toggle between monthly, weekly, and daily views.

3. Recent Activity Feed

Here you'll find a chronological list of recent updates—new grades posted, attendance notes, or messages from
teachers.

4. Notifications Panel

Customizable alerts notify you when a teacher posts a new message or when your child’s attendance record
changes. You can set preferences to receive emails, SMS, or push natifications.

Deep Dive: Core Features Explained

Grades and Report Cards

To view your child’s performance, click on the “Grades” icon. The portal displays a color coded chart where:

¢ Green indicates satisfactory or above expectations
* Yellow signals areas needing improvement
¢ Red flags significant concern or missing data

Hover over each subject to see detailed rubrics and teacher comments. For cumulative report cards, select the
“Report Card” tab and choose the desired semester.

Attendance Tracking

Click the “Attendance” tab to access a month by month breakdown. The portal lists each school day with:

e Present

e Absent

e Late

e Excused

¢ Unexcused

Clicking on a specific date reveals the teacher’s notes, if any. Parents can also request to add an excused absence

directly through the portal if they have a valid reason.

Assignments and Homework

Under the “Assignments” section, you'll find a comprehensive list of all current and upcoming tasks. Each entry
includes:



¢ Subject and teacher

¢ Due date and time

File attachments or links
¢ Submission status

Teachers can attach digital resources, such as worksheets or video tutorials, directly to the assignment. Parents
can download or print these materials for at home study.

Messaging Center

The portal's messaging system is a secure channel for communicating with teachers, administrators, and
counselors. To send a message:

1. Click the “Message” icon.

2. Select the recipient from the drop down list.

3. Compose your message and attach any relevant files.
4. Click “Send.”

All messages are archived, so you can review past conversations at any time.

School Calendar and Events

Beyond individual assignments, the portal’'s calendar includes district-wide events such as:
e Parent Teacher Conferences
¢ School Board Meetings

 Field Trips
e Holiday Closures

Clicking on an event displays details, including location, time, and any preparatory materials.

Student Profile Management

In the “Profile” tab, you can update your child’s personal information, emergency contacts, and medical details.
Keep this section current to ensure that teachers can reach you promptly during emergencies.

Customization: Tailoring the Portal to Your Needs

Notification Preferences
Navigate to the “Settings” menu and select “Notifications.” Here you can toggle:
e Email alerts for new grades

* SMS for attendance changes
» Push notifications for urgent messages

Adjust the frequency—instant, daily digest, or weekly summary—to match your preferred communication style.

Dashboard Widgets

Drag and drop widgets to rearrange the dashboard layout. For instance, you might want the “Assignments” widget
in the top left corner for quick access.

Language Settings
PowerSchool supports multiple languages. In the “Account” section, choose your preferred language from the

drop down menu. All portal content will automatically translate, making it easier for non English speaking families to
stay informed.



Mobile Access: Stay Connected on the Go

Newark Public Schools offers a mobile friendly version of the portal and a dedicated PowerSchool app. Download
the app from the Apple App Store or Google Play Store and log in with the same credentials. The mobile interface
includes:

¢ Real time grade updates

e Push notifications for urgent alerts

« Offline access to recent assignments
e Secure messaging

Using the mobile app, you can check your child’s progress even while commuting or attending after school activities.

Common Troubleshooting Tips

Forgot Your Password?

Click the “Forgot Password” link on the login page. Enter your user ID and follow the instructions to reset your
password via email.

Page Not Loading or Display Issues
e Clear your browser cache.
e Try a different browser (Chrome, Firefox, Safari).
e Ensure JavaScript is enabled.
Missing Grades or Assignments
Sometimes data takes a few minutes to sync. Wait 10-15 minutes and refresh the page. If the issue persists,
contact the district’s IT help desk.

Inconsistent Attendance Records

Verify that the date format matches your local convention. If discrepancies remain, notify the teacher directly
through the portal’s messaging center.

Security Best Practices

Protecting your family’s information is paramount. Follow these guidelines:

¢ Use a strong, unique password for each account.

« Enable two factor authentication if offered.

* Avoid logging in from shared or public computers.

¢ Log out after each session, especially on mobile devices.
¢ Regularly review account activity in the “Security” section.

Frequently Asked Questions (FAQS)

How do | add a new student to the portal?

New students are automatically added by the district once enrollment is processed. If you're missing a student,
contact the enroliment office.

Can | view my child’s grades from previous semesters?

Yes, select the “Report Card” tab and choose the desired term from the drop down list. Archived grades are



available for up to five years.

What if | can’t access the portal during a school event?

During large events, the portal may experience high traffic. Try accessing the portal during off peak hours (early
morning or late evening). If the issue persists, contact the IT help desk for assistance.

How do | report atechnical issue?

Click the “Help” icon in the top right corner and fill out the support ticket form. Include a screenshot if possible to
expedite troubleshooting.

Additional Resources

Newark Public Schools Parent Portal Help Center — Step by step guides and video tutorials.
District IT Help Desk — Email: ithelp@nps.edu | Phone: (973) 555 1234

Teacher Contact List — Available under the “Staff” tab.

¢ School Calendar PDF — Downloadable for offline reference.

Conclusion

The Newark Public Schools PowerSchool Parent Portal is a powerful tool that brings real time academic data and
communication right into your hands. By mastering its features—grades, attendance, assignments, messaging, and

customization—you can actively support your child’s learning journey, collaborate with educators, and stay

informed about district events. Whether you're accessing the portal from a desktop or on the move with the mobile

app, the intuitive interface and robust support resources make it easier than ever to stay connected. Take the time

to explore each section, set your notification preferences, and reach out for help when needed. Your active

engagement is a cornerstone of your child’s academic success, and the PowerSchool Parent Portal is here to make

that engagement seamless and efficient.
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