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Introduction

Welcome to the definitive manual for 2000 Geo Tracker , your go �to resource for mastering every aspect of this

cutting �edge GPS tracking device. Whether you’re a fleet manager, a security professional, or a tech enthusiast, this

guide will walk you through the entire lifecycle of the 2000 Geo Tracker—from unboxing and initial setup to

advanced configuration, troubleshooting, and maintenance. By the end, you’ll be able to deploy the device

confidently, extract maximum value from its features, and keep it running smoothly for years to come.

Overview of the 2000 Geo Tracker

What Is It?

The 2000 Geo Tracker is a compact, battery �powered GPS module designed for real �time vehicle, asset, or

personnel tracking. It offers robust connectivity, precise location accuracy, and a suite of customizable alerts, all

wrapped in a rugged enclosure suitable for harsh environments.

Key Features

•  Dual �band GPS/GLONASS receiver for reliable positioning

•  Built �in GSM module with global network coverage

•  High �resolution satellite imagery integration

•  Customizable geofences, speed limits, and idle alerts

•  Low �power sleep mode and battery �saving options

•  Secure firmware updates over the air (OTA)

•  Easy-to �use mobile app and web portal

•  Compliant with global safety and privacy regulations

Getting Started

Unboxing and Components

Upon receipt, the package contains the following items:

•  2000 Geo Tracker unit

•  12 �V power adapter and extension cable

•  Mounting brackets and screws

•  Quick �start guide (this document)

•  Warranty card and registration form

•  SIM card (pre �activated or user �supplied)

Physical Inspection

Before powering on, inspect the device for any visible damage—cracks, dents, or loose components. Verify the

serial number on the back matches the one on the packaging. This step helps prevent warranty disputes later.

Powering Up

Connect the power adapter to the device’s DC input port, then plug the other end into a 12 �V source. The indicator



LED will flash amber during boot and turn green once the system is ready.

Device Setup

Connecting to Power

For continuous operation, attach the 2000 Geo Tracker to a vehicle’s 12 �V battery or an external power source using

the included cable. Ensure the connection is secure to avoid intermittent power loss.

Initial Configuration

Upon first boot, the device will automatically search for a GSM network. Once connected, it will prompt you to enter

your preferred language and time zone via the on �screen menu. Use the arrow keys to navigate and the OK button

to confirm selections.

Pairing with the Mobile App

Download the official Geo Tracker app from the App Store or Google Play. Open the app, create an account, and

follow the on �screen wizard to link your device. The app will request the device’s serial number; enter it to complete

pairing.

Installing the Tracker

Mounting Options

The 2000 Geo Tracker can be mounted in a variety of locations:

•  Under a seat or in a glove compartment for vehicle tracking

•  Inside a secure container for asset monitoring

•  On a person’s clothing or belt for personnel tracking

Select a spot that offers a clear line of sight to the sky for optimal satellite reception.

Wiring and Connections

When attaching the tracker to a vehicle’s battery, use the supplied extension cable to connect the red (positive) and

black (negative) wires to the correct terminals. Double �check polarity to avoid damaging the device.

Configuring Tracking Settings

Location Frequency

In the device’s settings menu, you can adjust how often the tracker reports its position:

•  High frequency (every 30 seconds) for real �time monitoring

•  Medium frequency (every 5 minutes) for standard fleet management

•  Low frequency (every 30 minutes) to conserve battery life

Geofencing

Create virtual perimeters by defining latitude/longitude coordinates. The device will trigger alerts when entering or

leaving these zones. Geofences are especially useful for perimeter security or restricting vehicle movement.

Alerts and Notifications

Configure push notifications for:

•  Speed violations



•  Idle time thresholds

•  Geofence breaches

•  SOS button activation

Adjust the sensitivity and notification frequency in the mobile app’s alert settings.

Using the Mobile App / Web Portal

Dashboard Overview

The dashboard displays a live map, recent location history, and key metrics such as speed, battery level, and signal

strength. Use the zoom and layer controls to customize the view.

Managing Devices

From the device list, you can add, edit, or remove trackers. Assign friendly names, set user permissions, and view

device health statistics.

Real �Time Tracking

Tap the “Live” button to view the device’s current position. The app will automatically refresh the location every few

seconds, allowing you to monitor movement in real time.

Advanced Features

Speed Alerts

Set speed thresholds for each device. When the device exceeds the limit, the app will send an instant alert to your

phone and log the event in the history.

SOS Button

Pressing the SOS button on the device triggers an emergency alert. The app will display the device’s location and

send notifications to designated contacts.

Battery Management

The tracker monitors battery voltage and alerts you when levels drop below 12.5 V. You can also schedule

automatic sleep mode during idle periods to extend battery life.

Troubleshooting Common Issues

No Signal

Check the following:

•  Ensure the device is within a clear line of sight to the sky.

•  Verify the SIM card is active and has sufficient balance.

•  Confirm the device is powered and the LED is green.

If the problem persists, reset the device by holding the reset button for 10 seconds.

Battery Drain

High location frequency and constant alerts can accelerate battery depletion. Reduce the reporting interval, disable

unnecessary alerts, and enable sleep mode during off �hours.

Firmware Update Failures



Make sure you have a stable internet connection and the device’s battery is above 50 %. If the update fails, retry

after a short wait. Persistent failures may indicate hardware issues—contact support.

Firmware Updates

Checking for Updates

In the mobile app, navigate to Settings > Device > Firmware. The app will display the current version and check for

newer releases.

Updating Process

Tap “Update Now” and follow the on �screen instructions. The device will download the new firmware over the air

(OTA) and restart automatically. Do not disconnect power during this process.

Maintenance & Care

Cleaning

Use a soft, dry cloth to wipe the exterior. Avoid abrasive cleaners or water, as moisture can damage the internal

circuitry.

Storage

When not in use, store the tracker in a dry, cool environment. Keep the device away from extreme temperatures

(above 50 /°C or below –20 /°C) and high humidity.

Safety & Compliance

Regulatory Information

The 2000 Geo Tracker complies with FCC Part 15, CE, and RoHS standards. It is suitable for use in North America,

Europe, and Asia.

Safety Warnings

Never expose the device to direct flame or water. Avoid tampering with the internal components to preserve

warranty coverage.

Warranty & Support

Warranty Terms

Each tracker comes with a one �year limited warranty covering manufacturing defects. The warranty is void if the

device is damaged by improper installation or use.

Contact Information

For assistance, reach out to our support team:

•  Phone: +1 �800 �555 �1234

•  Email: support@geo-tracker.com

•  Live Chat: Available on the website from 9 /AM to 6 /PM EST

Frequently Asked Questions
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