
GENERAL

how to retrieve tax file number
Published: September 3, 2026  |  Index ID: #-

How to Retrieve a Tax File Number: A Step �by �Step Guide

Finding your tax file number (TFN)is essential for any Australian resident who wants to manage their finances,

file tax returns, or engage with government services. Whether you’re a new migrant, a freelancer, or a business

owner, knowing how to retrieve this unique identifier can save you time, prevent penalties, and keep your records in

order.

Why Your Tax File Number Matters

A TFN is a nine �digit code that the Australian Taxation Office (ATO) assigns to individuals and organisations. It’s

used to:

•  Track your tax obligations and entitlements

•  Receive refunds or interest payments directly

•  Claim government benefits or subsidies

•  Open bank accounts, apply for credit, and conduct business transactions

Because it’s tied to your financial identity, the ATO treats it with the same confidentiality as a passport or social

security number. Losing it or forgetting where it is stored can lead to delays in processing, identity verification

issues, and even tax penalties.

Common Places Where a TFN Is Stored

Before you start the retrieval process, check these common locations:

•  Personal tax documents (e.g., previous tax returns, PAYG summaries)

•  Bank statements or financial account paperwork

•  Employment contracts or payslips

•  Government service portals (e.g., myGov)

•  Digital storage (emails, cloud drives, or notes apps)

If you locate your TFN in any of these places, you’re all set. If not, follow the steps below.

Step 1: Verify Your Identity

Retrieving your TFN requires proof that you’re the rightful owner. The ATO will ask for:

1.  Full legal name (as on your passport or birth certificate)

2.  Date of birth

3.  Residential address

4.  Proof of identity documents (passport, driver’s licence, Medicare card)

Having these documents ready will expedite the process, whether you’re calling, emailing, or visiting an office.

Retrieving Your TFN Online



The ATO’s myGov portal offers the fastest route. Follow these steps:

1.  Log in to my.gov.au using your credentials.

2.  Navigate to the Tax section.

3.  Select View or request your TFN.

4.  Enter the required personal details and submit.

5.  Within minutes, your TFN will appear on the screen and be sent to your registered email address.

Tip: If you don’t have a myGov account, you can create one in a few minutes. The portal also allows you to link

other government services, making future interactions smoother.

Alternative Online Retrieval: The ATO’s “Get Your TFN” Tool

If you prefer a direct link, the ATO’s dedicated Get Your TFN page can be accessed at ATO TFN Retrieval. The

process is similar to myGov but is tailored for first �time applicants or those who need to confirm a previously issued

number.

Retrieving Your TFN by Phone

Calling the ATO can be a convenient option if you prefer personal assistance or need clarification on your specific

situation.

•  Individual TFN inquiries: 13 28 61 (free call within Australia)

•  Business TFN inquiries: 13 28 61

•  International callers: +61 2 6201 9010

When you call, be prepared to:

•  Explain that you need to retrieve your TFN

•  Answer identity verification questions

•  Provide any reference numbers you may have (e.g., from a past correspondence)

The operator will either give you your TFN immediately or send it via email or post, depending on your preference.

Retrieving Your TFN In Person

For those who prefer face �to �face interaction, you can visit an ATO office or a participating financial institution.

1.  Locate your nearest ATO office via the ATO Contact Page.

2.  Bring your proof of identity documents.

3.  Request a TFN retrieval form.

4.  Complete the form and submit it to the staff.

5.  Receive your TFN immediately or have it mailed to your address.

Note: Some banks and credit unions also offer TFN retrieval services for their customers, often as part of the

account opening process.

What to Do If You Don’t Have a TFN Yet

New migrants or individuals who have never been issued a TFN can apply online or in person.

Online Application

1.  Visit the ATO’s Apply for a TFN page.

2.  Complete the application form with your personal details.



3.  Upload digital copies of your identity documents.

4.  Submit the application.

5.  Expect your TFN to be mailed within 28 days or emailed if you’re an Australian resident.

Paper Application

Download the TFN Application Form (Form 1215) from the ATO website, fill it out, and mail it to:

Australian Taxation Office

GPO Box 9999

Melbourne VIC 3001

Australia

Processing times may be longer than online, but it’s a reliable fallback.

Common Mistakes to Avoid When Retrieving Your TFN

•  Providing incomplete or incorrect personal details.

•  Using outdated or expired identity documents.

•  Failing to verify your address, especially if you’ve recently moved.

•  Relying solely on a single retrieval method; cross �check with your bank or employer records.

Double �checking these details can prevent delays and frustration.

How to Protect Your TFN Once Retrieved

After you’ve successfully retrieved your TFN, treat it like any other sensitive personal information:

•  Store it in a secure, encrypted location (e.g., a password �protected file or a safe).

•  Never share it in public forums, on social media, or with unverified third parties.

•  When providing your TFN to employers or banks, confirm that they’re legitimate entities.

•  Monitor your bank statements and tax records for any unauthorized activity.

FAQs About Retrieving a Tax File Number

Can I retrieve my TFN without a myGov account?

Yes. You can use the ATO’s online retrieval tool or call the ATO directly. However, having a myGov account

simplifies future interactions.

What if I’m a foreign national who isn’t an Australian resident?

Non �residents can still apply for a TFN if they have tax obligations in Australia. Use the ATO’s Non �Resident TFN 

application form and provide proof of your foreign status.

How long does it take to receive my TFN after applying?

Online applications are typically processed within 28 days and mailed. Residents who opt for electronic delivery

may receive their TFN instantly or within a few minutes.

Conclusion

Retrieving your tax file number is a straightforward process once you know where to look and how to verify your

identity. Whether you use the myGov portal, call the ATO, or visit an office, the key steps remain the same: confirm

your identity, choose a retrieval method, and safeguard your TFN afterward.



Having your TFN readily available not only ensures compliance with Australian tax law but also provides peace of

mind when navigating financial and governmental services. Take the time to locate or retrieve your TFN today, and

keep it secure for tomorrow’s needs.
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