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Introduction

Finding your Australian Business Number (ABN) may seem like a simple task, but it can become confusing if you’re 

not sure where to look or what the steps entail. Whether you’re a new business owner, a freelancer, or someone 

who simply needs to verify the ABN of a supplier, knowing how to find my ABNis essential for compliance, tax

reporting, and maintaining credibility. This guide will walk you through every method you can use to locate an ABN,

explain why it matters, and provide practical tips to avoid common pitfalls.

What Is an ABN and Why Is It Important?

An Australian Business Number (ABN)is an 11 �digit identifier issued by the Australian Taxation Office (ATO). It

uniquely identifies businesses and entities for tax purposes, enabling you to:

•  Register for Goods and Services Tax (GST) if your turnover exceeds $75,000.

•  Issue valid tax invoices to customers.

•  Claim tax credits and deductions.

•  Open business bank accounts and apply for loans.

•  Show compliance when dealing with suppliers and government contracts.

Without a valid ABN, you risk penalties, denied services, and a lack of trust from partners. Therefore, knowing

exactly how to find and verify your ABN is a foundational skill for any Australian business.

When Do You Need to Find Your ABN?

There are several common scenarios that require you to locate your ABN:

1.  Business Setup: You’re about to launch a new venture and need the ABN to register for GST or open a bank 

account.

2.  Client Verification: You’re a contractor or supplier and need to confirm a client’s ABN to ensure they are 

legitimate.

3.  Compliance Checks: You’re required to provide your ABN to a government agency or for a tax audit.

4.  Financial Transactions: You need your ABN to complete invoicing or to receive payments through platforms 

that require it.

5.  Record Keeping: You’re updating your records and want to double �check that the ABN on file is correct.

How to Find My ABN: Step �by �Step Guide

1. Check Your Business Documents

Before diving into online searches, look through any official paperwork you have on hand:

•  Tax registration certificates.

•  Incorporation or company registration documents.

•  Business licence or permit.

•  Bank statements or credit card statements that may display your ABN.

•  Previous invoices or contracts.



These documents often contain the ABN in a prominent location, making this the quickest way to locate it.

2. Use the Australian Business Register (ABR) Online Search

The most reliable and official method is to use the ATO’s Australian Business Register (ABR)search tool. Follow

these steps:

1.  Navigate to the ABR website at https://abr.business.gov.au.

2.  Click on “Search the ABR” and choose “Search by ABN” or “Search by Business Name”.

3.  Enter your full business name, trade name, or the ABN if you remember part of it.

4.  Click “Search” and review the results.

5.  Click on the relevant business entry to view the detailed ABN information.

Once you find your business, the ABN will be displayed prominently. The ABR also shows the business’s status

(active, inactive, or dissolved) and other useful details such as the entity type and contact information.

3. Log Into the ATO’s Online Services

If you have an ATO online account, you can quickly retrieve your ABN from the dashboard:

1.  Visit the ATO website and log in with your myGov ID and password.

2.  Navigate to the “Business” section.

3.  Click on “Business details” or “ABN details.”

4.  Your ABN will be listed along with other business information.

Using myGov ensures you’re accessing the most up �to �date information directly from the ATO’s system.

4. Check Your Business Tax File Number (TFN) Letter

When you register for a TFN, the ATO often sends a confirmation letter that includes your ABN. If you have a

physical or digital copy of that letter, you can locate the ABN there.

5. Contact the ATO Directly

If online methods don’t work or you suspect your ABN has changed, call the ATO’s business enquiries line:

•  Phone: 13 13 94 (within Australia).

•  Operating hours: 8:30 /am – 5:00 /pm, Monday to Friday.

Have your business details handy (e.g., business name, date of registration) to speed up the process.

6. Ask Your Accountant or Bookkeeper

Professional advisors typically keep a record of your ABN for invoicing and tax purposes. If you work with an

accountant or bookkeeper, they can provide the number instantly.

Alternative Methods to Locate an ABN

1. Google Search with the Business Name

Sometimes a simple Google search can pull up the ABN from public listings or business directories. Type the exact

business name followed by “ABN” and see if the result appears in the snippet.

2. Check Online Business Directories

Websites such as Yellow Pages or business.gov.au may list the ABN in the business profile, especially for larger

companies or service providers.

3. Review Invoices and Receipts



Invoices issued to clients often contain the ABN in the header or footer. If you have a digital copy of an invoice,

search for “ABN” or look at the top of the document.

Verifying the ABN’s Validity

Once you have located an ABN, it’s crucial to confirm its validity to avoid dealing with fraud or errors. Here’s how to

verify:

1.  Use the ABR search tool as described earlier and check the status field. It should read “Active” for a current 

ABN.

2.  Cross �reference the ABN with the business name and entity type. Any mismatch indicates a potential issue.

3.  Confirm the ABN’s registration date; an ABN older than 20 years is unlikely to be valid.

4.  If you’re dealing with a supplier, request a copy of their ABN confirmation letter or a signed statement of 

compliance.

Common Mistakes When Finding an ABN

•  Using an Incorrect Business Name: Slight variations or misspellings can lead to incorrect results.

•  Ignoring ABN Status: An inactive or dissolved ABN may still appear in searches but is no longer valid.

•  Relying on Outdated Documents: Business registrations can change; always check the most recent source.

•  Assuming the Same ABN for All Entities: A parent company and its subsidiaries have separate ABNs.

•  Using Unofficial Third �Party Sites: Some sites may provide outdated or incorrect ABN data.

Frequently Asked Questions (FAQs)

Q: Can I find an ABN if I only know the business address?

A: The ABR search allows you to search by address, but results may be limited. It’s best to combine the address

with the business name for higher accuracy.

Q: What if my ABN is not listed in the ABR?

A: If your ABN is missing, it may be due to a recent change, a registration error, or a pending status. Contact the

ATO or log into myGov to resolve the issue.

Q: Is the ABN the same as the TFN?

A: No. The ABN is a unique identifier for businesses, while the TFN (Tax File Number) is used for individuals and

certain entities. Some businesses may have both.

Q: How often does an ABN change?

A: An ABN generally remains the same throughout the life of a business. However, if you change your business

structure (e.g., from a sole trader to a company), you’ll receive a new ABN.

Tips for Managing Your ABN

•  Keep a Digital Copy: Store a PDF of your ABN confirmation letter in a secure cloud folder.

•  Update Contact Details: If your address or phone number changes, notify the ATO to keep your ABN records 

current.

•  Use the ABN in All Invoices: Including the ABN on invoices ensures compliance and facilitates tax reporting.

•  Verify Supplier ABNs: Always check the ABN of new suppliers before entering contracts.

•  Monitor ABN Status: Periodically search the ABR to confirm your ABN remains active.



Conclusion

Knowing how to find my ABNis a fundamental part of running a compliant and trustworthy business in Australia.

Whether you locate it through official ATO channels, review your own documents, or use reliable online directories,

the key is to verify its authenticity and keep it up to date. By following the steps outlined above, you’ll ensure that

your business operates smoothly, meets tax obligations, and maintains credibility with partners and customers alike.
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