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How Do You Contact Amazon by Email? A Complete Guide for Customers, 
Sellers, and Partners

Amazon is one of the world’s most influential online marketplaces, handling billions of customer orders every year.

Whether you’re a shopper, a seller on Amazon Marketplace, a vendor selling bulk goods, or a business that uses

Amazon Web Services, you’ll inevitably encounter situations where you need to reach out to Amazon’s support

team. While many people think Amazon’s help is only available through phone or chat, the company does offer

email contact options—though they’re not always obvious at first glance.

This article will walk you through every legitimate way to contact Amazon by email, explain the best times to use

email versus other channels, and give you proven tips for writing an effective support request. By the end, you’ll

know exactly where to send your message, what information to include, and how to follow up if you don’t receive a

timely reply.

Why Email Might Be the Best Choice for Reaching Amazon

There are several scenarios in which sending an email to Amazon is preferable to a phone call or live chat:

•  Complex Issues – When your problem involves multiple orders, account details, or requires a written record, 

email allows you to attach screenshots, PDFs, and detailed descriptions.

•  Time Zone Differences – If you’re located in a region where Amazon’s call center is closed, email ensures 

your request is logged even when the office is off the clock.

•  Legal or Formal Matters – For disputes that may need documentation, an email exchange creates an audit 

trail.

•  Non-Voice Communication – Some customers simply prefer to type rather than talk on the phone.

That said, email can sometimes take longer to resolve than live chat or phone support, especially for urgent issues.

Use the channel that best fits your situation.

Official Email Channels for Amazon Customers

Amazon does not publish a single “Amazon customer service email address” that applies to all customers. Instead, 

the company uses a system of automated email respondersthat route your message to the correct department

based on the topic you select in the Help Center. Below are the primary methods for getting an email response

from Amazon for consumer-level queries.

Using the Amazon Help Center Email Feature

Every Amazon account has access to the Help &amp; Customer Service portal. Here’s how to initiate an email

request:

1.  Sign in to your Amazon account and go to Help &amp; Customer Service.

2.  Choose the category that best matches your issue (e.g., Orders &amp; Returns, Payment &amp; Billing, 

Account Settings).

3.  Scroll to the bottom of the page and click the Contact Us button.



4.  Follow the prompts until you reach the “Email” option. Amazon will then send you a confirmation email and a 

link to your support ticket.

5.  Click the link, fill out the form, attach any relevant documents, and submit. Amazon will reply to the email 

address you used to sign in.

Note: Some regions may have a different layout, but the process remains the same—select your issue, choose

“Email,” and submit.

Amazon Customer Service Email for Specific Regions

While Amazon’s global platform uses the automated system above, certain localized services provide direct email

addresses. For example:

•  Amazon Canada: customerservice@amazon.ca (for non-automated support)

•  Amazon UK: customerservice@amazon.co.uk (for certain non-automated inquiries)

•  Amazon Germany: service@amazon.de (for non-automated support)

These addresses are usually reserved for account or payment issues that cannot be resolved through the Help

Center. Use them only if you’ve already attempted the standard email route and still need assistance.

How to Find Amazon’s Email Addresses for Sellers

If you’re a seller on Amazon Marketplace, you have a slightly different set of contact options. Amazon’s seller

support system is heavily integrated with Seller Central, and many sellers prefer to use email for order disputes,

policy clarifications, and account inquiries.

Seller Central Email Support

To contact Amazon seller support by email:

1.  Log in to Seller Central.

2.  Navigate to the Help icon in the top right corner.

3.  Choose the relevant topic (e.g., Performance Notifications, Product Listings, Account Health).

4.  At the bottom of the help article, click Contact Us.

5.  When prompted, select the Email option. Amazon will open a ticket and send a confirmation email to your 

registered address.

6.  Reply to the confirmation email with your detailed inquiry and any attachments. Seller Support will respond 

within 24–48 hours.

For urgent seller issues (e.g., suspension notices, payment holds), Amazon encourages sellers to use the Seller 

Performance Team  portal or the Performance Notifications section for a faster response.

Amazon Vendor Central Email Contact

Amazon Vendor Central (B2B) offers a dedicated email address for vendor inquiries:

•  Vendor Support: vendorsupport@amazon.com

Send detailed information about your vendor account, order status, or payment queries. Vendors can also use the 

Vendor Central portal’s Contact Vendor Support feature to generate an email ticket.

Contacting Amazon for Business and Enterprise Support

Businesses that use Amazon Web Services (AWS), Amazon Business, or Amazon Advertising have specialized

support teams. Email contact for these services typically follows a structured process:



AWS Support Email

While AWS primarily offers support through the Support Center, you can request email assistance by:

1.  Logging into the AWS Support Center.

2.  Clicking Open a new case.

3.  Choosing the Case type (e.g., Technical, Billing).

4.  Selecting Email as the preferred contact method.

5.  Filling in the case details and submitting. AWS will respond via the email address associated with your 

account.

For Enterprise Support Plans, AWS offers dedicated account managers who can be reached directly by email.

Amazon Business Support

Amazon Business customers can request email support through the Business Help Center:

1.  Visit Amazon Business Help.

2.  Click Contact Us at the bottom of the page.

3.  Choose the issue type and select Email as the contact method.

4.  Submit the form; Amazon Business Support will reply to your registered email.

Using Amazon’s Help Center and Live Chat for Quick Answers

Although email is useful for detailed or formal requests, many customers find Amazon’s Help Center and live chat

to be faster for straightforward questions. Here’s how to use them:

•  Help Center – Search for FAQs, order status, or policy updates. Each article often ends with a Contact Us link 

that offers email, chat, or phone options.

•  Live Chat – Available 24/7 in most regions. Simply click the chat icon on the Help Center page and follow the 

prompts. The chat transcript can be emailed to you for reference.

•  Phone Support – For urgent matters, Amazon often provides a toll-free number after you initiate a support 

request. Calls are typically answered within minutes during business hours.

Choosing the right channel depends on your urgency and the complexity of the issue. Email is ideal for

documentation and non-urgent inquiries; chat and phone are best for immediate assistance.

Best Practices for Writing an Effective Email to Amazon

When you do send an email, make sure it’s concise, clear, and contains all necessary information. Follow these

guidelines to increase your chances of a quick resolution:

Include a Descriptive Subject Line

Use a subject that summarizes the issue in a few words. For example: “Order #123-4567890-1234567 – Missing

Item” or “Seller Account Suspension – Request for Clarification.”

Provide Your Account Details

Always include:

•  Amazon account email address or seller ID

•  Order number(s) or invoice number(s)

•  Product ASIN or SKU (for sellers)

Explain the Problem Clearly



State what happened, when it happened, and what you expect as a resolution. Avoid vague statements like “I’m not

happy” or “Something is wrong.” Instead, be specific: “I received the wrong color for my order” or “My seller account

was disabled for an unknown reason.”

Attach Supporting Evidence

Upload screenshots, receipts, or correspondence. For order disputes, include photos of the received item. For

account issues, attach any emails from Amazon that mention the problem.

Use a Professional Tone

Keep the email polite and to the point. A friendly tone often leads to a more responsive reply.

Ask for a Clear Next Step

End your email with a question that invites action, such as: “Could you please confirm receipt of this message and

let me know the next steps?”

Include Contact Information

Besides your Amazon email, provide a phone number or alternate email where Amazon can reach you if needed.

Common Issues and How Email Can Resolve Them

Below are some frequent problems and how an email approach can help:

Order Issues (Missing Items, Wrong Products, Late Delivery)

Email allows you to attach photos of the received item or the shipping label, making it easier for Amazon to verify

the problem.

Refund or Return Disputes
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