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Pharmacy practice in the United States is governed by a complex web of federal statutes, regulations, and 

guidance documents. Whether you are a newly licensed pharmacist, a pharmacy owner, or an industry stakeholder, 

understanding the federal legal landscape is essential for maintaining compliance, ensuring patient safety, and 

avoiding costly penalties. This comprehensive guide—drawing heavily on the Reiss Guide to Federal Pharmacy 

Law—provides a clear, step �by �step overview of the key federal regulations that shape pharmacy operations today.

Why a Federal Pharmacy Law Guide Matters

Pharmacy law is often seen as a maze of acronyms and procedural hoops. However, a solid grasp of federal

requirements offers several tangible benefits:

•  Risk Mitigation: Avoid fines, license suspensions, or criminal charges.

•  Operational Efficiency: Streamlined processes reduce administrative burden.

•  Patient Trust: Compliance signals a commitment to safety and quality.

•  Competitive Advantage: Pharmacies that stay ahead of regulatory changes can capture new markets.

The Reiss Guide to Federal Pharmacy Lawdistills the most critical statutes and guidance into actionable

insights, making it an indispensable resource for pharmacy professionals.

1. The Federal Regulatory Landscape

Federal pharmacy law is built on a foundation of statutes and regulatory bodies. The following subsections break

down the primary agencies and their responsibilities.

1.1 The Food and Drug Administration (FDA)

The FDA’s mission is to protect public health by ensuring the safety, efficacy, and security of drugs, biologics, and

medical devices. For pharmacists, the FDA’s oversight covers:

•  Drug approval and labeling.

•  Manufacturing standards (Good Manufacturing Practices – GMP).

•  Post �market surveillance (Adverse Event Reporting).

•  Regulation of over �the �counter (OTC) products.

Key FDA regulations for pharmacies include 21 CFR Part 200 (Pharmacies, Drug Wholesalers, and Drug 

Manufacturers) and 21 CFR Part 207 (Drug Distribution).

1.2 The Drug Enforcement Administration (DEA)

The DEA administers the Controlled Substances Act (CSA), which classifies prescription drugs into schedules (I–

V) based on abuse potential and medical use. Pharmacists must:

•  Maintain accurate controlled �substance records.

•  Follow prescription verification procedures.



•  Adhere to dispensing limits for Schedule /I and II drugs.

•  Submit required reports (e.g., Form /104, Form /106).

Failure to comply can result in DEA enforcement actions, including suspension of registration and criminal charges.

1.3 The Office of Inspector General (OIG)

The OIG conducts audits and investigations related to Medicare, Medicaid, and other federal health programs.

Pharmacists participating in federal reimbursement must:

•  Maintain documentation supporting billing claims.

•  Follow the Medicare Prescription Drug, Improvement, and Modernization Act (MMA) guidelines.

•  Ensure accurate coding and reporting.

1.4 The Centers for Medicare & Medicaid Services (CMS)

CMS administers the federal health insurance programs that reimburse pharmacies. Key programs include:

•  Medicare Part /D (Prescription Drug Benefit).

•  Medicaid Pharmacy Reimbursement.

•  Medicare Part /B drug coverage (IV infusions, certain biologics).

Pharmacies must meet CMS’s Pharmacy Quality Alliance (PQA) standards and adhere to the Medicare

Prescription Drug Coverage (MPDC) regulations.

1.5 The U.S. Department of Health and Human Services (HHS)

HHS oversees public health initiatives, such as the Medicare Prescription Drug, Improvement, and Modernization 

Act and the Health Insurance Portability and Accountability Act (HIPAA), which governs patient privacy. Pharmacy

compliance with HIPAA is crucial for protecting patient information during electronic prescribing and data exchange.

2. The Reiss Guide to Federal Pharmacy Law: Core Themes

The Reiss Guide to Federal Pharmacy Lawsynthesizes federal statutes, regulations, and best �practice

recommendations into a user �friendly format. Its core themes include:

•  Regulatory frameworks for drug dispensing and distribution.

•  Controlled �substance compliance.

•  Electronic prescribing (e �Rx) and health information exchange.

•  Pharmacy benefit management and reimbursement.

•  Emerging issues such as telepharmacy and digital health.

Below, we unpack these themes and explain how they apply to real �world pharmacy operations.

2.1 Regulatory Frameworks for Drug Dispensing and Distribution

Pharmacy law requires adherence to a series of licensing, record �keeping, and operational standards. The Reiss

Guide outlines the following checkpoints:

1.  Licensing and Registration: Pharmacies must hold a valid state pharmacy license and register with the DEA 

for controlled substances. The Reiss Guide provides a step �by �step checklist for each state’s licensing process.

2.  Prescription Verification: Pharmacists must verify the authenticity, legality, and completeness of prescriptions. 

The guide details the federal requirements for verifying electronic and paper prescriptions.

3.  Dispensing Records: Accurate record �keeping is mandatory for all dispensed drugs, including controlled 

substances. The guide recommends electronic pharmacy management systems (e �PMS) that meet FDA and DEA 

record �keeping standards.



4.  Drug Safety and Quality: Pharmacies must ensure that dispensed drugs meet GMP standards and are free 

from contamination. The Reiss Guide references FDA inspections and the importance of quality control protocols.

2.2 Controlled �Substance Compliance

Controlled substances are the most heavily regulated drugs in pharmacy law. The Reiss Guide breaks down the

CSA into actionable practices:

•  Schedule Identification: Know the schedule of each drug and the associated dispensing limits.

•  Prescription Verification: Use the DEA’s Automated Prescription Verification System (APVS) to confirm 

prescriber credentials and prescription authenticity.

•  Controlled �Substance Records (CSR): Maintain a secure, tamper �proof CSR. The guide recommends 

electronic CSR systems that integrate with the DEA’s Electronic Prescription Monitoring System (ePMS).

•  Reporting Requirements: Submit required reports (Form /104, Form /106) on schedule and ensure compliance 

with the DEA Form /106 for controlled �substance dispensing.

•  Security Measures: Install surveillance, alarm systems, and access controls for controlled �substance storage. 

The guide outlines best practices for physical security and staff training.

2.3 Electronic Prescribing (e �Rx) and Health Information Exchange

The adoption of e �Rx has transformed pharmacy practice, but it also introduces new compliance obligations:

•  HIPAA Privacy and Security: Protect patient data during transmission and storage. The Reiss Guide offers a 

HIPAA compliance matrix for e �Rx workflows.

•  Prescription Verification: Verify the authenticity of e �Rx using the National Council for Prescription Drug 

Programs (NCPDP) ANSI X9.6 standard.

•  Integration with Pharmacy Management Systems: Ensure that e �Rx data is accurately reflected in the e �PMS 

for billing and audit purposes.

•  Audit Trails: Maintain comprehensive logs of e �Rx receipt, verification, and dispensing.

2.4 Pharmacy Benefit Management (PBM) and Reimbursement

Pharmacies often interact with PBMs to process claims and receive reimbursement. The Reiss Guide provides

insights into:

•  Understanding PBM contracts and fee structures.

•  Adhering to CMS’s Pharmacy Quality Alliance (PQA) standards for medication therapy management (MTM).

•  Ensuring accurate coding (CPT, HCPCS) for Medicare Part /D and Medicaid claims.

•  Implementing robust claim adjudication workflows to reduce denial rates.

2.5 Emerging Issues: Telepharmacy and Digital Health

Telepharmacy—providing pharmacy services through remote technologies—has become increasingly common.

The Reiss Guide addresses:

•  Federal licensing requirements for telepharmacy services.

•  Compliance with DEA’s Telepharmacy Guidance for controlled substances.

•  HIPAA considerations for video consultations and remote dispensing.

•  Integration with electronic health records (EHRs) and pharmacy information systems.

3. Step �by �Step Compliance Checklist

Below is a practical compliance checklist based on the Reiss Guide. Use it to audit your pharmacy’s readiness and

identify gaps.



3.1 Licensing and Registration

1.  Confirm state pharmacy license is active and renewed.

2.  Register with the DEA and ensure your DEA number is displayed.

3.  Update registration for any new locations or services (e.g., telepharmacy).

4.  Maintain a list of all licensed pharmacists and staff authorized to dispense drugs.

3.2 Controlled �Substance Management

1.  Classify all controlled substances by schedule.

2.  Implement an electronic CSR system.

3.  Train staff on controlled �substance dispensing limits.

4.  Perform quarterly audits of controlled �substance records.

5.  Submit DEA Form /104 and Form /106 on time.

3.3 Prescription Verification and Dispensing

1.  Verify prescriber credentials through the DEA APVS.

2.  Check prescription validity (expiration, dosage, patient name).

3.  Use barcode scanning to match prescription to dispensed medication.

4.  Document all dispensing actions in the e �PMS.

5.  Provide counseling and patient education as required.

3.4 Electronic Prescribing (e �Rx)

1.  Ensure e �Rx system is NCPDP �compliant.

2.  Maintain HIPAA �compliant data transmission protocols.

3.  Set up audit trails for all e �Rx transactions.

4.  Train staff on e �Rx workflow and troubleshooting.

3.5 Reimbursement and Billing

1.  Verify payer eligibility before dispensing.

2.  Use accurate CPT/HCPCS codes for services.

3.  Submit claims electronically with required documentation.

4.  Track claim status and follow up on denials.

5.  Reconcile monthly reimbursement statements.

3.6 Security and Physical Controls

1.  Install surveillance cameras and alarm systems.
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