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Introduction

When you live in New Orleans, the television experience is more than just watching shows—it's a way to stay
connected with the city’s vibrant culture, sports teams, and local news. Cox Communications provides a
comprehensive channel guidethat maps every channel, package, and specialty service to your cable box.
Whether you're a long time resident or a newcomer, understanding the Cox channel guide for New Orleans helps
you navigate the lineup, discover new programs, and make the most of your subscription.

In this guide, we’'ll walk you through the basics of the Cox channel guide, show you how to access it, break down
the available packages, highlight must see local programming, and share tips for customizing your viewing
experience. By the end, you'll be equipped to turn your cable box into a personalized entertainment hub that
reflects the spirit of the Big Easy.

What Is the Cox Channel Guide?

The Cox channel guide is an organized directory of every television channel available through Cox
Communications in a specific geographic area—in this case, New Orleans. It lists channels by number, category,
and package, making it easy to find sports, news, movies, or local shows. The guide is available in three main
formats:

¢ Online Web Portal — Accessible via Cox.com or the Cox app.
¢ On screen Guide (OSD) — Navigated directly from your cable box or remote.
* Printed Guide — Often mailed to new subscribers or available at Cox stores.

Each format offers the same channel listings, but the online portal provides interactive features such as search,

favorites, and scheduling.

Why the Guide Matters in New Orleans
New Orleans is a city with a unique blend of music, food, festivals, and sports. The Cox channel guide ensures that
residents have access to:

¢ Local news from WDSU, WDSF, and WDSU 4.

e Sports coverage for the New Orleans Saints and Pelicans.

¢ Specialty networks like HBO, Showtime, and Disney+.

¢ Regional channels such as Louisiana TV and HBO Latin America.

By keeping the guide up to date, Cox helps you stay informed and entertained without the hassle of hunting for
channels.

How to Access the Cox Channel Guide in New Orleans

Getting to the guide is straightforward, and you can choose the method that best fits your tech comfort level.

Using the Online Web Portal

1. Navigate to www.cox.com and sign in with your Cox account credentials.



2. Click the “Channels” tab on the dashboard.
3. Enter your service address or zip code to filter the guide to New Orleans.
4. Browse the interactive list, use the search bar, or create a custom favorites list.

Using the On screen Guide (OSD)
1. Press the “Guide” button on your remote.

2. Navigate using arrow keys to scroll through channel numbers.
3. Press “OK” to view channel details, including program descriptions and schedules.

Using the Printed Guide

While less common, many Cox subscribers still receive a hard copy. It's handy for quick reference, especially when
you're offline or without a screen. Simply locate the guide in your mailbox or at a Cox retail location.

Understanding Cox Packages in New Orleans

Cox offers several packages tailored to different viewing preferences. Here’s a quick rundown of the most popular
options in the New Orleans market:

¢ Basic Package — 150+ channels, including local news, sports, and essential entertainment.

e Sports Package — Adds premium sports channels like ESPN, NFL Network, and CBS Sports Network.

¢ Entertainment Package — Includes premium movie networks such as HBO, Showtime, and Starz.

 Kids & Family Package — Focuses on children’s programming from Nickelodeon, Disney Channel, and
Cartoon Network.

¢ Premium Package — Combines all above plus international channels, HD options, and on demand services.

When selecting a package, consider your interests: Are you a sports fanatic? Do you love premium movies? Or
perhaps you're looking for a family friendly lineup? The guide makes it easy to see exactly what each package offers.

How to Upgrade or Downgrade Your Package

1. Log into your Cox account online.

2. Navigate to “My Services” and select “Change Packages.”

3. Review the options and read the descriptions of added or removed channels.
4. Confirm your selection and note any cost changes.

Must See Local Channels in New Orleans

New Orleans’ local channels are a cornerstone of community life. They provide real time coverage of city events,
weather updates, and local sports. Below are the top local channels you'll find on the Cox channel guide:

< WDSU 4 — The city’s flagship NBC affiliate, offering breaking news, weather, and local programming.
« WDSF 6 — A CBS affiliate that covers local sports and community events.

WDSU 4 (Fox) — The Fox affiliate for sports and entertainment.

WDSU 4 (MyNetworkTV) — Provides syndicated shows and local news updates.

« New Orleans Saints Network — Dedicated coverage of the NFL team’s games and related content.

These channels are typically included in the Basic or Sports packages, ensuring you never miss a local headline or
a Saints homecoming game.

Sports Coverage: From Saints to Pelicans

Sports enthusiasts in New Orleans will find a wealth of options on the Cox channel guide. The guide features live



games, analysis, and historical content for a range of sports:

¢ New Orleans Saints (NFL) — Live games, preseason coverage, and exclusive behind the scenes content.
« New Orleans Pelicans (NBA) — Live games, highlights, and player interviews.

* New Orleans Pelicans (MLB) — Live games and baseball analysis.

¢ Local college sports — Coverage of Tulane University and other regional teams.

« Premier League, La Liga, Bundesliga — For soccer fans looking for international action.

Sports packages often include premium channels such as ESPN, ESPN2, and NFL Network, allowing you to watch
games in high definition and with additional commentary.

How to Find Your Favorite Team’s Games

1. Open the online channel guide and search for the team name.
2. Check the “Sports” section for scheduled games.
3. Use the “Record” feature to capture games for later viewing.

Entertainment: Movies, Series, and Special Events

The Cox channel guide offers a diverse entertainment lineup that covers everything from blockbuster movies to
binge worthy series. Here are some highlights:

e HBO - Original series like Succession and Game of Thrones.

¢ Showtime — Movies, dramas, and reality shows.

e Starz — Known for Power and Outlander.

Netflix (via on demand) — A growing selection of streaming titles.

e Local events — Live coverage of New Orleans festivals, parades, and concerts.

Premium channels are usually bundled into the Entertainment or Premium packages. If you're a movie buff,
consider upgrading to ensure you have access to the latest releases and exclusive content.

Kids & Family: Safe and Engaging Content

Families in New Orleans appreciate a channel lineup that offers wholesome, educational, and fun programming.
Cox’s Kids & Family package is designed with this in mind:

¢ Nickelodeon — Classic and new shows for all ages.

» Disney Channel — Family friendly movies and series.

e Cartoon Network — Animation for younger viewers.

¢ PBS Kids — Educational content that encourages learning.
¢ Universal Kids — A mix of cartoons and live action shows.

Parents can use the “Parental Controls”feature to restrict certain channels or set viewing times, ensuring a safe

viewing environment.

Educational & Specialty Channels

Beyond mainstream entertainment, Cox provides specialty channels that cater to niche interests and educational
needs:

e History Channel — Documentaries and historical dramas.
< National Geographic — Nature, science, and adventure programming.
e Discovery Channel — Reality and science shows.



e HGTV — Home renovation and design inspiration.
e Travel Channel — Travel documentaries and cooking shows.
e Science Channel — Deep dives into scientific topics.

These channels are typically part of the Premium or Entertainment packages but can also be added as add ons if
you're interested in a particular niche.

Customizing Your Channel Lineup

While the default packages cover a broad range of interests, you might want to fine tune your lineup to match your
personal preferences. Here’s how to customize:

Adding or Removing Channels

1. Log into your Cox account online.

2. Navigate to “Add Channels” or “Remove Channels”.

3. Browse the list of available add ons (e.g., Premium Movie Channels, International Networks, or Sports
Add ons).

4. Confirm your selections and note any cost changes.

Using the “Favorites” Feature

The online guide allows you to mark channels as favorites. This creates a quick access list for the most frequently
watched channels, reducing the time you spend searching.

Parental Controls

Set up parental controls to restrict certain channels or set viewing time
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