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Mastering the CNA Exam: Your Ultimate 2020 Study Guide

Becoming a Certified Nursing Assistant (CNA) is a pivotal step for anyone looking to launch a rewarding career in

healthcare. Whether you’re a high �school graduate, a career changer, or a seasoned healthcare professional

seeking a new challenge, the CNA exam can seem daunting. The good news is that with the right preparation, you

can confidently pass the test and start your journey in patient care.

In this comprehensive article, we provide an in �depth cna study guide 2020that covers every aspect of the exam—

from the structure and content to practical study strategies and resources. By following our step �by �step plan, you’ll

be equipped to tackle the exam with confidence and clarity.

Why 2020? Understanding the Latest Exam Format

The National Nursing Assistant Examination (NNAE)has evolved over the years, and the 2020 version

introduced several key changes that impact how you should study. These updates include:

•  Increased emphasis on patient safety and infection control.

•  Integration of technology in patient care scenarios.

•  Expanded coverage of mental health and geriatric care.

•  Revised question types to include more scenario �based items.

By aligning your study plan with these changes, you’ll avoid common pitfalls and stay ahead of the curve.

Exam Overview: Format, Timing, and Scoring

The 2020 CNA examis a computer �based test (CBT) administered by the National Council of State Boards of

Nursing (NCSBN). Below is a quick snapshot:

1.  Duration: 90 minutes.

2.  Questions: 80 multiple �choice items.

3.  Passing Score: 70% (56 correct answers).

4.  Content Areas:

    

      Basic Nursing Care (25%)

5.  Basic Medical Care (25%)

6.  Patient Safety and Infection Control (20%)

7.  Communication and Interpersonal Skills (15%)

8.  Professionalism and Ethics (15%)

Understanding this structure is the first step in designing a focused study schedule.

Step 1: Build a Solid Foundation with Core Concepts

Before diving into practice questions, you need a strong grasp of the foundational knowledge that underpins the

exam. Here’s how to approach this stage:



1.1 Review the Official CNA Study Guide

Start with the official study guidepublished by your state board or the NCSBN. It’s tailored to the 2020 exam and

covers all content areas in detail. Highlight key terms, definitions, and procedures.

1.2 Focus on High �Yield Topics

Some topics are tested more frequently. Prioritize these areas:

•  Vital signs measurement and interpretation.

•  Basic hygiene and personal care (e.g., bathing, oral care).

•  Positioning and mobility techniques.

•  Infection control protocols (hand hygiene, PPE).

•  Medication administration basics.

•  Patient safety checks (e.g., bed rails, call bells).

1.3 Use Interactive Learning Tools

Incorporate video tutorials, interactive quizzes, and flashcards to reinforce learning. Tools like Quizlet or Ankican

help you memorize terminology and procedures efficiently.

Step 2: Create a Structured Study Plan

A well �organized schedule turns study time into productive learning. Here’s a sample 12 �week plan:

1.  Week 1–2: Overview and basic concepts. Read the study guide chapters and take initial quizzes.

2.  Week 3–4: Deep dive into patient safety and infection control.

3.  Week 5–6: Focus on communication skills and ethical scenarios.

4.  Week 7–8: Practice with scenario �based questions.

5.  Week 9–10: Mock exams and timed practice sessions.

6.  Week 11: Review weak areas, flashcards, and quick reference sheets.

7.  Week 12: Final full �length mock exam and relaxation techniques.

Adjust the timeline based on your availability and learning pace. Consistency is key—study at least 4–6 hours each

week.

Step 3: Master the Question Types

The 2020 CNA exam includes several question formats. Understanding how to approach each type will save you

time and reduce anxiety.

3.1 Multiple �Choice Questions (MCQs)

These are the most common. Practice identifying the best answer by:

•  Reading the question carefully.

•  Eliminating obviously wrong options.

•  Choosing the answer that best aligns with standard nursing protocols.

3.2 Scenario �Based Questions

These test your ability to apply knowledge to real �world situations. Tips:

•  Visualize the scenario in your mind.

•  Identify the key problem and prioritize actions.

•  Recall relevant procedures and guidelines.



3.3 Image �Based Questions

Some questions present charts, diagrams, or photographs. Practice interpreting data quickly—focus on labels,

trends, and critical details.

Step 4: Utilize Practice Exams and Sample Questions

Practice exams are the most effective way to gauge readiness. Here’s how to make the most of them:

4.1 Official Practice Tests

Many state boards provide free or paid practice tests that mirror the 2020 exam structure. Use these to:

•  Familiarize yourself with the timing.

•  Identify recurring themes.

•  Assess your score progression.

4.2 Third �Party Question Banks

Reputable resources like Kaplan CNA Review or Princeton Review CNA offer extensive question banks. Look for:

•  Updated content aligned with the 2020 exam.

•  Detailed answer explanations.

•  Adaptive learning features that focus on weak areas.

4.3 Analyze Your Performance

After each practice session, review every question—especially the ones you got wrong. Note the concept, why you

missed it, and how to avoid similar mistakes.

Step 5: Build Clinical Confidence Through Hands �On Experience

While studying is crucial, real �world practice cements knowledge. If possible, seek opportunities such as:

•  Shadowing: Observe experienced CNAs in patient care.

•  Volunteer: Assist in community health centers or long �term care facilities.

•  Simulation Labs: Participate in mock patient scenarios offered by many nursing schools.

Hands �on practice enhances muscle memory for tasks like turning patients, measuring vital signs, and using

medical equipment.

Step 6: Strengthen Soft Skills for the Exam

Beyond technical knowledge, the CNA exam assesses communication, empathy, and professionalism. Here’s how

to polish these skills:

6.1 Active Listening

Practice listening to patient narratives and responding with appropriate questions and reassurance.

6.2 Clear Documentation

Review proper charting procedures—use concise, accurate language and adhere to privacy regulations.

6.3 Ethical Decision �Making

Familiarize yourself with the Nursing Code of Ethicsand common ethical dilemmas, such as patient autonomy vs.

safety.



Step 7: Prepare for Test Day Logistics

Being organized on exam day reduces stress. Follow these tips:

•  Confirm test location and arrival time.

•  Bring a valid ID, a pen, and a watch (no digital devices allowed).

•  Arrive at least 30 minutes early.

•  Practice deep �breathing exercises to stay calm.

•  Read each question carefully—don’t rush.

Common Mistakes to Avoid

Even well �prepared candidates can fall into traps. Watch out for:

•  Overlooking the “all of the above” or “none of the above” options.

•  Misreading “unless” or “except” in questions.

•  Skipping over the patient’s name or vital sign values in scenario questions.

•  Relying solely on rote memorization without understanding application.

Supplementary Resources for 2020 CNA Success

Enhance your study with these trusted resources:

•  State Board Study Guides: Most states provide free PDF guides.

•  Online Video Libraries: YouTube channels like HealthCare Academy offer procedural demos.

•  Mobile Apps: “CNA Exam Prep” and “NursePrep” offer on �the �go quizzes.

•  Peer Study Groups: Join forums such as CNA Study Group on Reddit or Facebook.

•  Mentorship Programs: Many hospitals offer mentorship for aspiring CNAs.

Maintaining Momentum After the Exam

Passing the exam is just the beginning. To excel in your CNA role:

•  Engage in continuous learning—attend workshops and certifications.

•  Seek feedback from supervisors and patients.

•  Stay updated on healthcare regulations and best practices.

•  Network with peers to share experiences and tips.

Conclusion: Your Path to CNA Excellence

The cna study guide 2020is a roadmap that, when followed diligently, can transform exam anxiety into

confidence. By mastering core concepts, practicing with authentic questions, and honing both technical and soft

skills, you’ll not only pass the exam but also lay a strong foundation for a fulfilling career in nursing. Remember,

preparation is the key—commit to a structured study plan, stay disciplined, and trust in your abilities. Good luck on

your journey to becoming a Certified Nursing Assistant!
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