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Chipotle Employee Handbook 2020: A Complete Guide for Staff and 
Managers

When you step into a Chipotle location, you’re not just serving food—you’re part of a culture that values community, 

sustainability, and a high standard of customer experience. The Chipotle Employee Handbook 2020is the

foundation that shapes that culture. It’s more than a list of rules; it’s a living document that guides new hires,

supports seasoned employees, and ensures every team member understands their role in delivering quality, fast,

and healthy food.

Why the Handbook Matters

Every fast �food chain has a manual, but Chipotle’s 2020 edition stands out because it reflects the brand’s evolution

over the past decade. The handbook is designed to:

•  Clarify Expectations: From dress code to customer service standards, employees know exactly what’s 

required.

•  Promote Safety: Detailed safety protocols protect staff and guests.

•  Encourage Growth: Career pathways and training resources help employees advance.

•  Maintain Consistency: Uniform policies across all restaurants ensure a seamless experience for every 

customer.

•  Support Compliance: Legal and regulatory guidelines keep the company compliant with labor laws and health 

codes.

Understanding the handbook is essential for anyone who wants to thrive in a Chipotle environment—whether you’re

a crew member, shift leader, or manager.

How the Handbook Is Structured

The 2020 edition is organized into clear sections that mirror the typical employee journey. Each part is easy to

navigate, with a table of contents and index for quick reference. Below is a high �level overview:

1.  Welcome and Company Overview – History, mission, and core values.

2.  Employment Basics – Hiring process, probationary period, and job classifications.

3.  Workplace Policies – Attendance, punctuality, dress code, and conduct.

4.  Safety & Health – Food safety, injury prevention, and emergency procedures.

5.  Compensation & Benefits – Pay structure, overtime, and perks.

6.  Professional Development – Training programs, mentorship, and career advancement.

7.  Legal & Ethical Standards – Anti �discrimination, harassment, and compliance.

8.  Technology & Tools – POS systems, mobile apps, and security protocols.

9.  FAQs & Resources – Contact information, grievance procedures, and additional reading.

Each section contains actionable guidelines, examples, and references to supporting documents. This structure

ensures employees can find the information they need quickly, which is vital during fast �paced shifts.

Welcome to Chipotle: Company Overview

Chipotle Mexican Grill was founded in 1993 by Steve Ells with a simple yet revolutionary idea: fast food that’s also



fresh, healthy, and ethically sourced. By 2020, the company had grown to over 2,800 restaurants worldwide,

serving millions of customers each day.

The 2020 handbook begins with an in �depth look at Chipotle’s mission statement—“to provide food that’s both

delicious and responsible.” It highlights the brand’s commitment to:

•  Food Integrity: Using high �quality ingredients and transparent sourcing.

•  Sustainability: Reducing waste, supporting local farmers, and minimizing environmental impact.

•  Community Engagement: Investing in local communities through scholarships and food drives.

•  Employee Well �Being: Offering competitive wages, benefits, and a supportive workplace culture.

These values aren’t just words on a page—they shape every policy and procedure in the handbook.

Employment Basics: Your Journey Begins Here

Before you even step onto the floor, the handbook guides you through the hiring process. Key points include:

•  Application and Interview: Tips for preparing a resume, what to expect during interviews, and how to 

showcase your passion for food and service.

•  Background Checks: Disclosure of required checks and the importance of honesty.

•  Probationary Period: A 90 �day evaluation phase where performance is closely monitored.

•  Job Classifications: Differentiation between crew members, shift leaders, and managers, each with distinct 

responsibilities and compensation.

Understanding these basics helps you set realistic expectations and navigate your early days with confidence.

Workplace Policies: Conduct and Compliance

Chipotle’s policies are designed to create a safe, respectful, and productive environment. The handbook covers:

Employees are expected to arrive on time and adhere to scheduled shifts. The policy outlines:

•  Reporting Absences: Must notify your supervisor at least two hours before your shift.

•  Unscheduled Absences: May result in disciplinary action if they exceed a certain threshold.

•  Attendance Tracking: Use the company’s time �clock system to record hours accurately.

Maintaining a clean and professional appearance is essential. The handbook specifies:

•  Uniform Requirements: Standardized shirts, aprons, and name tags.

•  Grooming Standards: Clean hair, minimal jewelry, and a neat overall look.

•  Safety Gear: Non �slip shoes and protective gloves where necessary.

Employees must act with integrity, respect, and professionalism. Key aspects include:

•  Customer Interaction: Polite greetings, attentive service, and conflict resolution.

•  Team Collaboration: Supporting colleagues and fostering a positive work environment.

•  Anti �Harassment: Zero tolerance for discriminatory or harassing behavior.

Safety & Health: Protecting Everyone on the Floor

Food safety and workplace safety are non �negotiable. The handbook’s safety section is comprehensive, covering:

Proper techniques ensure the health of both staff and customers. Topics include:

•  Handwashing Protocols: Frequency and technique.

•  Cross �Contamination Prevention: Separate cutting boards and utensils for raw and cooked foods.

•  Temperature Control: Monitoring fridge and freezer temperatures.



Accidents can happen in a fast �paced kitchen. The handbook outlines preventive measures such as:

•  Proper Lifting Techniques: Use leg muscles, keep back straight.

•  Safe Equipment Use: Regular maintenance and proper handling of knives, slicers, and ovens.

•  Reporting Incidents: Immediate supervisor notification and documentation.

From fires to medical emergencies, the handbook details clear steps:

•  Fire Drills: Exit routes, assembly points, and roles.

•  First Aid: Availability of first aid kits and basic response training.

•  Evacuation Plans: Coordination with local authorities and internal communication.

Compensation & Benefits: Rewarding Your Hard Work

Chipotle’s 2020 handbook offers transparency around wages, overtime, and benefits. Highlights include:

Employees receive a base hourly wage with potential for overtime based on shift length and labor laws. The

handbook explains:

•  Minimum Wage Compliance: Adherence to local and federal regulations.

•  Overtime Eligibility: Criteria for overtime pay.

•  Tips and Incentives: How tips are distributed and performance bonuses.

Beyond pay, Chipotle offers a range of benefits to support employee well �being:

•  Health Insurance: Medical, dental, and vision plans for full �time staff.

•  Paid Time Off: Vacation, sick leave, and personal days.

•  Employee Discounts: Reduced prices on food and merchandise.

•  Retirement Plans: 401(k) options for eligible employees.

Growth is encouraged through:

•  On �the �Job Training: Hands �on instruction during shifts.

•  Leadership Programs: Structured courses for shift leaders and managers.

•  Mentorship: Pairing new hires with experienced staff for guidance.

•  Scholarships: Educational opportunities for employees and their families.

Legal & Ethical Standards: Staying on the Right Side of the Law

Compliance with labor laws and ethical business practices is a core focus of the handbook. Key sections include:

Chipotle is committed to an inclusive workplace. The handbook details:

•  Equal Opportunity Employment: No discrimination based on race, gender, age, etc.

•  Reasonable Accommodations: Support for employees with disabilities.

•  Reporting Mechanisms: Anonymous hotlines and official complaint procedures.

Harassment is strictly prohibited. The handbook outlines:

•  Definitions: Sexual, verbal, and physical harassment.

•  Reporting Channels: Who to contact and how to file a complaint.

•  Investigation Process: Steps to ensure fairness and confidentiality.

Key labor regulations covered include:

•  Minimum Wage and Overtime: Compliance with federal and state laws.

•  Rest Breaks: Mandatory breaks during long shifts.



•  Record �Keeping: Accurate time sheets and payroll documentation.

Technology & Tools: Leveraging Modern Solutions

Chipotle’s operations rely on robust technology to streamline service. The handbook covers:

Employees use POS devices to take orders, process payments, and manage inventory. The handbook provides:

•  Operating Procedures: Step �by �step guide for using the system.

•  Security Protocols: Password management and data protection.

•  Troubleshooting: Common issues and how to resolve them.

Internal communication tools keep teams connected:

•  Shift Scheduling App: Real �time updates and shift swapping.

•  Team Messaging Platform: Quick updates and announcements.

•  Feedback Portal: Employees can submit suggestions or concerns.

FAQs & Resources: Your Quick Reference Guide

The handbook’s FAQ section
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